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RIVERSIDE COUNTY AMBULANCE RESPONSE TIME COMPLIANCE

Overview

The Riverside County EMS System covers all 9-1-1 medical responses in Riverside County. American Medical Response
(AMR) is the contracted ambulance provider for most of Riverside County, and this report outlines the AMR response time
compliance in Riverside County through the end of December 2018. Data provided refers to the AMR-serviced Ambulance
Operating Areas delineated in the master service agreement dated July 1, 2015.

Below is a map of the Ambulance Operating Areas, which are discussed in the corresponding Administrative Group
meetings based on region. A complete map of the County with Response Time Zones labeled is available at
http://www.remsa.us/zones
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The West County Response Time Zones are responsible for approximately 66% of AMR - Response Time Zones

9-1-1 calls made to AMR from the EMS System. East County and Mid County Regional 9-1-1 Ambulance Responses
Jan 2021 through Dec 2021

response zones make up about 14% and 20% of 9-1-1 call volume, respectively.

31,858

West County includes the Northwest, Southwest, and Central response zones. The 1552

City of Riverside is a subzone of the Northwest Zone, which accounts for more
responses than all other subzones across the County.

Mid County region includes the Pass, San Jacinto, and Mountain Plateau Response
Time Zones.

. . East Count: = Mid Count = West Count:
East County includes the Desert and Palo Verde Response Time Zones. Y Y Y
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West, Mid, and East County Areas Comparisons

AMR - West, Mid, and East County Zones
Total 911 Ambulance Responses
2-year Review
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West, Mid, and East County Areas Comparisons (Cont’d)
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CENTRAL ZONE

The Central Response Time Zone (RTZ) encompasses Moreno Valley, Perris, and unincorporated areas
surrounding these cities. It borders the Northwest and Southwest Response Time Zones to the West, the
Southwest RTZ to the South, and the Pass and San Jacinto RTZs to the East. It is divided into two subzones: the
Moreno Valley Response Time Subzone (RTSZ) and the Perris and Unincorporated Areas RTSZ. During the period
in review for this report, the Moreno Valley Subzone received higher 911 ambulance response volume than did
the Perris and unincorporated area, as illustrated in the following charts. These charts cover overall 911
ambulance responses, response time compliance, compliance/responses by subzone, responses more than ten
minutes late, and exemptions.

The maps referenced in this report are available at remsa.us/zones
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Central Zone: Response and Compliance Data

AMR - Central Zone
911 Ambulance Responses and Compliance
2-year Review
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Central Zone: Subzone Response and Compliance Data
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Central Zone: Exemptions

AMR - Central Zone
Response Time Exemptions - Total vs. from APOD
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Central Zone: Responses > 10 Minutes Late

# of Responses >10min Late
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NORTHWEST ZONE

The Northwest Response Time Zone includes: Riverside, Corona, Norco, Eastvale, Jurupa Valley, and
unincorporated areas of the County adjacent to these, as depicted in the Northwest Response Time Zone (RTZ)
map. It borders the Southwest Zone to the South and the Central Zone to the East. The Northwest Zone is divided
into three subzones: the Riverside City Subzone, the Corona & Unincorporated South Area Subzone, and the
Norco & Unincorporated North Area Subzone. During the period in review for this report, the Riverside City
Subzone received the highest volume of 911 ambulance responses, as is depicted in the following charts.

Included for review are: Northwest Zone compliance, 911 ambulance responses, exemptions, and responses
more than ten minutes late.
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Northwest Zone: Response and Compliance Data

AMR - Northwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Northwest Zone: Subzone Response and Compliance Data

AMR - Riverside City Subzone
Total 911 Ambulance Responses
2-year Review
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Northwest Zone: Subzone Response and Compliance Data (Cont’d)
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Northwest Zone: Exemptions

AMR - Northwest Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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Northwest Zone: Responses >10 Minutes Late

# of Responses >10min Late
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SOUTHWEST ZONE

The Southwest Response Time Zone includes multiple cities, including: Temecula, Murrieta, Lake Elsinore,
Menifee, Canyon Lake, and Wildomar. There are two subzones, which are the Temecula & Murrieta Subzone,
and the Unincorporated Area plus Lake Elsinore, Wildomar, Canyon Lake and Menifee. The Southwest Zone

borders the Northwest and Central Zones to the North, the San Jacinto Zone to the Northeast, and the
Mountain Plateau Zone to the East.

> RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
/ g™ VERSIDE counTY GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
f

VIO~ SOUTHWEST

Inl Kaiser Riverside "ﬁ] rendh ( d
i MORENO Legend
(91 RIVERSIDE M Valley Hospital
(1) VALLEY Sl e B Southwest Subzones
Corona RTZ
Medical @ ~ Temgcula &
Center S Response %< e Murrieta
CORONA oA Time Regs. Subzone
JAC) 0 10:00 Uninc. & LE,
14:00 :\:ﬂfnif., Wild.,
6 I 20:00 .
= H 30:00 gf’?p'ta's
- Valley Ho4 B 60:00 ities
E Highways
ifee Valley Hospital

H
E &= Roads
(79)
T, .
l-omallindajUniversity; 3

- IMurTietas =
RIETA" "

n

N
W%E
S
0 25 5 10

s Vliles

Map updated and prepared by P. Shepherd of REMSA,

December 2014. Municipal data provided by Riverside County TLMA.
1:350,000

AMR Compliance Summary 1/1/2021 through 12/31/2021 -  Page 18 of 52



Southwest Zone: zone Response and Compliance Data

AMR - Southwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Southwest Zone: Subzone Response and Compliance Data

AMR - Temecula & Murrieta Subzone
Total 911 Ambulance Responses
2-year Review
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AMR - Lake Elsinore & Uninc. Subzone
Total 911 Ambulance Responses
2-year Review
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AMR Southwest Zone
Response Time Exemptions % of Volume
2-year Review
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DESERT ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
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Desert Zone: Subzone Response and Compliance Data
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Desert Zone: Subzones Cont’d. and Responses >10 Minutes Late
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Desert Zone: Exemptions

AMR - Desert Zone
Response Time Exemptions - Total vs. from APOD
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PALO VERDE ZONE

c RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
% j RIVERSIDE COUNTY ~ GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
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Palo Verde Zone: Exemptions and >10 Minutes Late

AMR - Palo Verde Zone
Response Time Exemptions - Total vs. from APOD
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PASS ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
RIVERSIDE countY GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
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Pass Zone: Exemptions and Responses >10 Minutes Late

AMR - Pass Zone
Response Time Exemptions - Total vs. from APOD
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The San Jacinto Response Tim
subzone. The Hemet Subzone

SAN JACINTO ZONE

e Zone includes two subzones: Hemet city and the San Jacinto and Unincorporated Area
contains the majority of the 911 ambulance response volume for the zone. Response

volume has been leveling off over the past few years, and this area experiences many Ambulance Patient Offload

Delays (APODs).
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San Jacinto Zone: Subzone Response and Compliance Data

AMR - San Jacinto Zone
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San Jacinto Zone: Subzone Response and Compliance Data (cont.)

AMR - San Jacinto & Uninc. Subzone
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San Jacinto Zone: Exemptions

AMR - San Jacinto Zone

Response Time Exemptions - Total vs. from APOD
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San Jacinto Zone: Responses > 10 Minutes Late
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MOUNTAIN PLATEAU ZONE

The Mountain Plateau Response Time Zone consists of several rural communities and has no hospitals within the zone. The

AMR ambulance response volume in the Mountain Zone averages 114 9-1-1 ambulance responses per month (2018 data)
with an average of five late calls per month.
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Mountain Plateau Zone: Response and Compliance Data

AMR - Mountain Zone
911 Ambulance Responses and Compliance
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Mountain Plateau Zone: Exemptions and >10 Minutes Late
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JANUARY 2021 COMPLIANCE REPORT

9'579'997S

9GHBETS

00'6L1'5$

062LEYeS

=
S
@
—
>

§E'5967cS

06'998'8T$

LT TES

0T89S

0008

S
&

=
=
=
R

§

[=3
=
=
R-3
[=3
=3
I=3
L3

= =
= =
3 B

=
=
=
R==3

= IS
= S S
=8 8

P=3
=3
=
=3

= ISR
= S =S
=8 8

- s g = s
= S S =S
=8 8 [ 2

§

000$
0008

Ho

101

8
S
Hc

=3
<=
P=1
=3

8 =
=

8
8

g 8
8 8

g 8 = 8 8
8 82 8 8

g8 8 =
8 8 [

=
=3
=
R==3

g 8 8
8 8 8

595199978
000ET$

9GBS

006LT'S$

062.8¢8

86596773

0699881$

LTI TES

0T 0898

6IET

058
69

11

6157

m
901
901
114

24

01¢

e
00¢
i

wl

0082'58$
00Y0ET$

00800°07$
00800°0T$
00095¢T$
009728
00%27's$

00897'¢1$
009eE'2$
0026878
009ELTT$

00917'5$
0002¢'9$
000v00T$
002728
008098
00786218
009728
0071668
00986'9$

0e7

0089622TS 61T

wws | o |

00°€eL$ ¢
00748'9$ 6L
00°056$ 9
00126198 6
0027€'6$ 16

6T
00'926'9% 9L

0022018 A
007.6'9% %
00'97€'01$ 107
00'665'91$ 887
00°9TT'0T$ LE7

00CeT 88
00086078 ()
00'582'6$ 1)

00256978 8c¢

29067
)

1911
1911

86€T
666¢

%eLT6
985 56

%56°€6
%S6°€6
%2576
%L076
%0606
%6576
%S¢ 26
%L0T6
%5026

%2576
%816
%1076
%596
%8516
%6606
%0026

116

0L 3piAiunog

e101. MBaleld URIUNOW

UIRIUNOJN - Nealed UreIunopy
fe10] Ssed

SSed - SSed

[e10] 3pIsA Ofed

3pJa/\ Oed - I3 Ofd

[B10L 118530

“3UIUN 7 B13Y80J ‘BIUINY) B - 1183
SHa  sbulids wied - 1asag

[e101 OJuUIde( Ues

“0UIUN B OJUIde( UES - 0Julder Ues

0B - 0JUIGEL B

QUUN P SI4Jad - [e1IUBD
faleA ouslop - fesjua)

[e10] 1S3Myinos

01U 27 PIM ‘HUBN 31+ 1SaMLn0S

RlaLIN B BINOAWA] - 1SIMYIN0S
[BI0L JSaMY}ON

4IN0S "auIUN B BUOIOY - JSBMYLION
YHON “2UIUN % 0JON - 1SBMYHION
A0 3pisIany - 1SaMYMON

Page 39 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



FEBRUARY 2021 COMPLIANCE REPORT

57'118'9018 i0L
STLUIENTS %0

0 0
li H T liHl ous | | s llE l

TN I O Y R T
0008 0 0008 0

ENOENENET N
0 0

IllilHll
0

19

L

0008 0
0008 0 0
v [ 10 L0 Jovnl
‘%g‘s“ I @
0 0 16
EH%HEH
0008 0 0

0 0
ONHMEN@ 0008 H 0008 H NHQm%H

lll s s s L e l

00ZTL6Y8 9L 00766088 1T 0L6v1 9%8E'76 [EloL apiAiunoy

[e10L neale|d urelunoj

0000878 [4 0098 %0296 UreIUNOIN - neaield urejunop

lll oz |+ w ll-ﬁ o L

00822'9% 6 0095T'7$ 89 %L 116 §88d - $5ed

HH- ows |+ | uss llg- s 0]

00007'e$ 14 00€55% § %99%6 116 3PJ9A Ofed - 943 Ofed

lll v | | our llH TN T

0002¢'9% 6 0079078 6L %L26 2UIUN P BII9YIR0) BIUIND B - 13SA

0097078 4 0098728 06 %%cE 06

SHA B SBulds wred - Masaq

lll e | 7| o l H l

0070878 14 0027098 €8 9%8L'06
00827'9% 01 00%£9'%8 18 1601 %976 116

“2UI) 7 0JUI9( UES - 0JUIde( UeS

19UWaH - 0jUIder UeS

lll s Lo o s [ Lol

007038 1 0096878 u Y%y 06 “UIUN B Stiad - feAAU3)

007038 1 00Les 16 0eet %L6'76 KalleA 0ua 10 - [e11U3)

007268%$ 6 00719718 ) %1976

201U 7 PIA “JUBI 37 - 1s8muInog
0EI% 00 00299 ol %grs 116

BIBLLNA B BINI3 W3] - 1S3 MYINOS

1IN0 "auIln B eU0I0Y - 1S3 MYLION

0 0008 0
G288 | 0008 H 0008 HmN,Rm,m%H III 00296'6$ I 00'696'628 I 087w H %9116 . [e10L IS3MyION
0008 0 0008 0

0008 0 0008 0 A 7 €6

0 0

00028 L 0020'% 68 80T %STT6 116
00%29%$ 8 00eer'ss @ 01 %076 116
0080078 14 00828218 50¢ itond %1CT6 A0 apis1any - 1SamyION

UHON dUIUn B 030N - 1SIMYLION

Page 40 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



MARCH 2021 COMPLIANCE REPORT

0T619'971$

0058

AR

007978

006.2'67$

B9EHTS

009v7'47$

0068728

076799178

&7

q

Io

0ert

o
o

1067

|

00'826'28%
000818
000818
002848

8eYT

[EioL 3pifaunog

%e806  TI6
066576 [e10] neae|d UrIUNOp

0008
0008

SgSeEHTS

009¥'41$

0068728

K

%0

%0

%0

o

o

o

90¢
€el
€l
L
5
€67
56
a8
i
€

[7=3

@
HN

—
Q=

i
1€
v

1€¢
81

96
06¢
902
199
il
418
52

N

8
|
807
)
o |

08

A1)
"o

69

ar
e |

67

%7
]

1l

ar

1414

00728'6€$ 69
KINE
0008 0
071E'% H
0071878 i
Cow |1
007055 7
001vE'8S =
00028 %8 L
0072078 A
s | o |
000286 9
0072078 A
Coms |0
0021578 i
00'808'7$ ¢
s | 1
0020 9
0070878 14
a2
007681$ 6
0091878 g
0092058 8

000718
000478
00'SEY TS
00928
0065798
0029668
007E0'eS
0092598
0091018
000v7'S$
0098678
00785218
0080071$
004598
0078628
0090828
0025998
00'68¢¥7$

91
el
957
00
107
e

67€2
6eet
0601
841C

%6576 116 UIRIUNOJ - Meale|d Urejunojy
%E026 | TI6 [e101 SSed
%06 TI6 §Sed - SSBd

%.8%6 | T16 [e101 3pJ3A Ofed

%8%6 116 313N Ofed - P13 Ofed
%9806 | T16 1oL Masag
WIZT  TIE UL BRI3YR0D BUIND BY- 13S0
%9y06 116 SHO @ sBulids wied - 180
%9076 E

%66 176 “2UILNY P OJUI98[ LS - OJU198[ LS
%9706 116 19WaH - 0JuIde( UeS
%606 E [BioL [eA1U8)

%eS06 116
%eeTe  TI6

98506 E

%1906 TI6 U0 B TD'PIM ‘JlUSW 37 -1s3myinos

“QUlUn % Stied - [eaus)

faleA ouBION - [e1U3)

101 1S3 MUIN0S

%L 116 B13ILINN P BINIBWAL - JSAMUINGS
%Iv06 | TI6 101 1S3 MULON
%ES06 16 IN0S "2UIUN % BUOI0Y - }S3MULION
%ee06  TI6 UHON "JuILN 8 00JON - 1SBMYLION
%oros 116 A 3pisiany - 1s3myLioN

Page 41 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



APRIL 2021 COMPLIANCE REPORT

000N

5285 015

§058

0 157918

SO6LT LIS

015525

015K 0ES

Tolol
0008 0 008
0008
0008 0 0008
0098 0 0018
e 0 0008
0008 { 000§
e 0 0008
0008 I 001
s I 00
0008 0 0008
o 0 0018
0095 0 009
008 I 008
0008 0 0018

0008
0008 0 008
000 0 0018

98

0L 157918

T

04 5E# 0ES

00¥05 18

0080g18
Qs

07578
000918

Qs
0080048

D0BH00IS

Wiess
0080818
00ZIETS

0908
IR
0916558

WUEDIS
QoLres

s
00Ey'ss
NTB0IS

i
HH
it

i

WY
HEG16
516
WV
Ve

e

vl

Wl

Wl
W16

WLl
K6

ER 06
W06

oo 3ppyhunc)

|B10] Neaje|d urejunopy

RO - NESefd IR

mo] 3piap ojed

ApIap ofed - 9107 Ofeq

201U § PlfRipR0) ‘Tupn U] Uasa]
SO sfuds wjeg - uasag

) § OWERF UBS * O3 S
Yo - OMRF UG

U § g 0208)
Hayjen ouaioy - eaua)

) 37D PIM U T - amignog

BB § PjNoBW3 | - J8Mipnog

jiog i) § ouoio) - samguoN
YLON U § 010N~ samuoN
gy apsangy - samguoy

Page 42 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



MAY 2021 COMPLIANCE REPORT

£ 9 Wl N

00s _ 0 et i i / E W66

IO N BN

01 0 § Kl 0 0 L § I [71a] 2piap ofeq

s 0 0018 0 0 0 [} nay l § biz Wew ol BpIap afe - oplap ofeq

wes | 0 L . 7 0 W f B st 0 W6 | e (B0 pasaq
e 0 001§ 0 fh 5% i 0z 9 0% % HEb Wit e ")) § [E4007) ‘TN ¥ s
o 0 w0 0 0 LT 10 B (75 B il WOl SHO  sbuudg E_.._.Es,

0008 0 000§ 0 [ 9 _ _ l 6L 4016 16 [0 ojuider ueg

0 0 0o 0 8 % [} 0% ] /! s W e “JUJUN § OB UBS  OJUIET UBS
0008 0 0008 0 i % o0l 0030’8 £ I3 ! 1 18U - Cluer ueg
%0 L) [¥I0] [Rijug)

000 0 0008 0 ) It i 0080018 i K4 0 o WG L 2N § Sag - [e40)
008 0 0008 0 1] Lk th 00300'8 4 0oL I i Wt e Ko ouai - enuz)
[FI0] JsamInos

0008 0 0008 0 o il i 000 9 WEENs 6l Sie WKl “AUIUN 7D P ‘WU 7] - Kamapnog
00 0 0008 ] 174 L4 it (0601 8 § s i} G W% B3N § en3aUs | - waminog

008 0 0008 0 B 1l o 0o 9 05698 6 bt WE6 W6
000 0 001§ 0 ﬁ 44 o 0psE ’ weLs  w 0 Lt

105 20 20 MY
WON 30§ 020 Kawpy
waEs L oW W W g ) apsiany - samioy

0008 0

008 0 St 0% in

Page 43 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



JUNE 2021 COMPLIANCE REPORT

0B0EL 0548 Tviol

o
o

e o0 w0 } ! l
555018 0 0| %%0HS

we o0 w0 ¥ i ff
(0B0vES

ws o0 w0 0 ! f
WEL98 { 00

- I B | L il

we o0 w0 § il

we o0 ws ’

TR I ' L4 F
(r g e

" A

w0 W o

w0 WK i

oo o gﬁa

UL S I B W
0 i | i

we o0 w0 H 0 i

0wl z

WS B
WOS B W
(03K E4S

(LT T
TR T

/S S 15
(1067 T V11

13 S T 1Y
was o nay
UELE ST 1

LAl
f il WGl
6%

i il W% 6

t HEl WG e
H f W HE
il
] 1l WElE e
i it L T{
i 5% WriE e
0 i W Hb
i i W0e L
W i W HE

0k ik Wi
e} W W

W e W% e

1o apyplune)

[B10] Neaje7 Urejunoy

RO} - e Lol

iap ofe - 913 ojeq

[0 Wasag

ELUE LT TR

SO s wjeg- saq

[elo] ajuey ueg

‘MU § ONRe g * OM2eF LR
AR - O LG

A § g - eua)
fajen oveo - i)

[Fio] JsM4Inos

U3 T) PN YU ) akgnog

I § Bj1o6S) - saMgnog

[B0] 1S

{4n0g "0 o) - samoy
ol 3uju) § aloj - saiipuog

I psany - omoy

Page 44 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



JULY 2021 COMPLIANCE REPORT

46196 [R10] Negjel ureyunojy

b 006298 W% M6 UIBJUROYY - Ne2jei ejunojy

$50%6 [Ejo] $sed

S58B4~ S58g

o 0 4 S 8 st §

HLESH e
3PI3A 0B - 9P Ofed

o 0 0 b 0 00508 1

1§ 7 0069515

i3 0 H 18 06 a0z ts T 0006645 9 Sleh ee6 “2UY 3 BIRYIED) BN B - asaq
%826 LG SHO 9 sBuds wieg - uaseq

%ibLt6 [EJOJ Ojurder* ues

oo 0 b 13 i Qozk 8 1 000878

oo 0 o it i Q0BHTs 9 W0tss
W 0002528 § 0058673

e L6 U OB UBS - CJUIIRY UBS

J9lUBH - OjuIaer ue§

0 W02s1s £ W00zs U SL8- B

% Qe i 0056298 feen ouauoy - eaus)

o 0 180 HE

[ 8l ooz § 00G8E 1S
i3 B Q00zE s 9 005E7's8

o 0 018 U % T DI LN 71 JSemipnog

EIRULINN 3 En23UIB) - )5aMN0S

6976 [0 SMIpION

oo 0 87 i 0k % § 0079958 4l 9EH HEges [4N0 “JU1U7 7§ BUCO) - }S3MULLON
0es 0 08 0 Bt 1 i) 0078 i W 5 GOEL WET6 L6 UHON “DuIu ' 0210N - JSaMUpoN
0o oo 0009658 0072908 0662 HIETH for) apisianny - Jsam oy

Page 45 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



AUGUST 2021 COMPLIANCE REPORT

098087618 W0

I (39TEs 14 S AR

HEE96

00E2%8

8137 0[eq - 8PIA 0fed
HGC'1 [Ejo] Hosaq

o wee 0 it £ weks W 00l Wi 6 “JUIU1 % BJRYDR0) BN B~ asa
oo 0 w0 g% £6 I e B 0052868 SHOB sBuuds wied - asag

N ) . . oW | we | B | W L e e
wet 0wt 0 4 174 L 17 T R /711 WHHZ6 6 “3U1) 03B UES - JUDEY U
oo wee 0 WS L 09I G WEE W6 JoLIEH - ey ues

0
H ) _ g WSO 5|

wet 0wt 0 WoooWm0E W o i1} W 6 “J0U0 § SLU3g - [eNE)
oo 0 w0 ! ,

il 00PPLES 1 00857 15 HE oA ou210K - Je3a)

[0 Isamipnog

00385 14 Wisns L (I 201 7) PUMR ‘Y03 31 J5aIpRO

o 1 o 0 U096 ENS B 00E03 %5 L CIBULIN g en2sWB - JSempnog

L6

wes 0 wes 0 L €4 TSN /1R R Wiezng I bl WL LG (N0 “Ju) § BUJO) - JSBMUMON
s 0 s 0 ] il TS T 00%ELE8 €0 il WK LG N Ul 024N - JSaaioN

g 0 g 0 WwEns 1 WzEnas ) apisianny - Jsampio

Gl A il B TElE HEEEE LG

Page 46 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



SEPTEMBER 2021 COMPLIANCE REPORT

SrGI98MS vioL
s SEHS W £SO OUOICMMS 7L ODUEVRMS heel [413 08

llH RN

8 I b 00res L Thb

0087E 88 £l 0000658 WS9'16

(AT [E}0L 3piaf Ofed

BI3A 0[P - 3piap Ofeq

Al [EJO Ligsa

0010z £ 0058554 WLlE Ll “JUIUT B BIRIR0) BN B ase
002ss 3 0086L28 WR06 116 §HO B SBuuds wieg - Lase

i

[EJ0L OJUI2EF UES

0037898 £l 00rst i 180k WSS “JUIUY 3 CJUIIRY UBS - OJUIDBr Ue§

007608 § 057e ik A3 WEE L6 JRUUSH - OjuIaer Ueg

00eLLrs L weez L8 il s WELE LI QU g SLiiad - EAUS)
W o Wi 5 S0k WR0E i Foen ouaioy - Jeaua)

[BJ0] 1S3OS

0% 8 WHsws sl IEve W06 LI “JUUNB T PUMA ‘N 31 153mIpnoS

s 0 000 0 13 K i 0092z 68 th 00gel 8 Wk St WETE i EjBLLINY § Bnoala) - JsamUnog
LAl [El0L JSemUoN

oo 0 00og 0 19 HGE i T R weres o ol WKlE i U008 “Jull) 3 BU040 - JSaMUNON
s 0 000 0 W il TN 1 LS} Q03508 if s WClE 1 fpoN “Ju) g 010N - JSamioN
i 0os 00736 Q00888 LAl Rry Bpissan - JsemupoN

Page 47 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



OCTOBER 2021 COMPLIANCE REPORT

SP9E TS TvioL

0 SRS W BIGh  0003HIZIS BB D0WOGOMS  0EE) i)

0 Qeges 8

0009KER

[E10] 3pIaj Ofed

0B0Z 015 } 9DJaf 0fed - P37 Ofeg

el B LA ‘U B2 BTG B]- asaq
s 1z B6606 16 §HQ P sBuuds wieg - ueseq

[E0] OJUDE[ UES

0008 0 ooos
00os 0 ooos

0072888 il 0050LS 9 40 Wres LG N P OWIDEL UBS - OJUDEF UBS

0795 B 000r8%8 10

19UI3H - OJUIDe Ue§

008168 § 00088 8 i HaLl6 N Suidg- erus)
000928 £ 0088z 68 EDl OgEk WeTE LG el oustop - enua)

[EI0L )Samiynos

0
N
0

wns  w e o il WEEWE LG UL § 1 'PIM HUBH 31 - semupnos
wens U 0o £ 7 i BJaLINY ' BN0aLL3 - Jsamujnog
816 [EJoL samyoN

s 0 ooog

00os 0 07T H 0028508 9% EBE WETH {AN0S “JUIUf) ' BUOJ0) - 1SBMULON
0008 0 ooos 0 0L H§ YR i 41 Bl Q0GE0HS HHE B0l WL LG FHON "Dl ' 02J0N - JSaMUHON
008 ooos 0088 00861548 0862 ary apissany - JsamioN

Page 48 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



NOVEMBER 2021 COMPLIANCE REPORT

0V PI85HE8 0L
e 89Ty SESL OU9ZEWLS 07 QOGESOMS  EEEk G 0% WEE L6 [E101 piAjuno)
0008 0 0 0 00007 s 0 I Y96 [B10L Neje|q UEjunoj

WY L6 e - Nealelq WENOR
554" 558

[E101 313 O
2DI9Ofeg - 8pIaN O
IB0L Lasag

WEWE LI ") BRI ‘TN B L3saq

00 0 00s 0 44 G0l 0012848

i3 0 0o 0 @ EH

128 0ze0es fl 0EH0S %906 LG §HO'9 sBuuds wpeg - pasa
[EJO] OJUITE[ UES
0% 0 it 0 £t Bl % 00BREES il 0LGE'ES

POk 078s¢

%9906 L6 “JUIU B OJUIIEF UBS - OYUIDEr UES

i3 0 1§ I 0088 WIS LG JoUIRH - OJuI2Rr UB§

0008
00 0 00s 0 BLE 429 3 0007998
i3 0 0o 0

%9006 LI6 “2UIUf 9 SUIa - [BRUS)

b 00950748 HETE LG ol oualop - fenua)

HELLG [e}0] 1S3MUNOS

00 0 00s 0 8L Q020748 il 19% LN ") 372 M WU ‘71 - JSaMIpNOS
000s 0 0o 0 €08 /] Itk 00959 14 i 00584 88 B0 sl L - ERRLINY g BINJBUI - j5ampno§

LA [E10] J53MUpoN
i3 0 0o 0 99 X3 B0k 000rgL8 £ W00 o s WG LG {Inog “Jufu g BuoIo) - jSaMpIoN
00 0 008 0 [444 oy B0 W0wzes § 005018 6 7413 Wi L6 HON"Ju1u ' 00N -jSamUpIoN
00 00s 0099028 W00k 8062 Hvle Ky apisiany - JsamIpioN

Page 49 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



DECEMBER 2021 COMPLIANCE REPORT

WS 05K WioL

oS N1 S O 747 1} A2 ST SV 3 7 it 0 WOTE L6 [EXOL 3pfARYun0)

[E10L Me3JEld UIEjInOjy,

000¢28 4 1§ YL\ UEJUNO} - Nes}elq uejunoN

51616 .

L6

0¥

e § 3157 0fed - 3i2A e

[EI0] Waso(]

W0H7res § 0056858 6 fEl HWRTE LG 2010 IU2R0) BN BT - esa

oo b 006z % 1 ol WL Le SHO % SDuds wieg - asaq
[E10] OJUIder Ueg

AL f a8
oEes 0 DR b 0tk W L6 JoUlBK - ojuer Ue§
HEGEh (0] [B1)Ug)

w0 0 os 0
0018 0 008 0

L 0 WE0E g ‘UL OUIRF LS - UE B

0os 1 s 1 00809 es 4 0zEe s L 00k WETE L6 “JUUN g Suisg - eUs)

o es 1 ea % i G5 LAV ajep ouaio - eaua)
476

W e U000 3 T DU YU 71 - 5emipnog

0 0 Qoo 0

wezns @ it
e i o 00 0E3k WOIEE e EIOLINN 3 EinJalis) - samipnog

626 .

0 0w | woEEns 8 006 %8 0 f0r TR 05 “JUlU 3 B0 - JSBMHON
0 0 0os 0 i e ohoowrEes e it SHEH WEW  LE FHON U § 0210 - JSaMpION
w0 0 os 0 009z5L8 oazgcis 90¢ 1678 i) apisiony - 5ammipoN

Page 50 of 52

AMR Compliance Summary 1/1/2021 through 12/31/2021



AMBULANCE PATIENT OFFLOAD TIME

Riverside County Monthly
Ambulance Patient Offload Delay Hours (2017 - 2021)
Participating Providers
3840:00

3360:00
2880:00
2400:00

Hours

1920:00

1440:00
960:00
) ) a0
0:00 I I
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 Hours 2018 Hours m 2019 Hours m 2020 Hours m 2021 Hours

December 2021
ALS APOD
APOT APOD Hours APODs : APOT-1
Transports Compliance

Corona Regional Med Ctr 771 480:28:59 198:48:37 295 61.7% 1:16:13
Desert Regional Med Ctr 1,263 503:24:37 166:44:48 269 78.7% 0:53:22
Eisenhower Health 1,402 345:42:10 46:36:15 98 93.0% 0:25:47
Hemet Valley Hospital 1,045 954:14:43 515:52:37 638 38.9% 1:59:46
Inland Valley Med Ctr 926 513:55:55 188:53:29 338 63.5% 1:11:49
JFK Hospital 694 94:06:30 3:31:00 9 98.7% 0:16:07
Kaiser Hospital Moreno Valley 334 192:26:08 70:42:58 133 60.2% 1:10:01
Kaiser Hospital Riverside 578 409:05:02 197:08:18 256 55.7% 1:44:06
Loma Linda Univ Med Ctr Mur 769 394:04:32 118:10:44 265 65.5% 0:59:07
Menifee Med Ctr 341 308:03:25 169:09:27 183 46.3% 1:59:30
Palo Verde Hospital 176 27:46:15 2:25:40 6 96.6% 0:17:16
Parkview Community Hospital 730 449:49:00 181:30:10 276 62.2% 1:14:47
Rancho Springs Med Ctr 548 283:37:20 101:33:09 173 68.4% 1:09:16
Riverside Community Hospital 1,406 1187:08:54 606:46:38 836 40.5% 1:49:36
Riverside University Health System 1,552 562:39:34 57:22:38 300 80.7% 0:38:16
San Gorgonio Mem Hospital 603 344:26:21 127:06:49 200 66.8% 1:09:35
Temecula Valley Hospital 591 331:45:26 120:39:27 240 59.4% 1:10:13
Grand Total 13,729 7382:44:51 2873:02:44 4,515 67.1% 1:10:44

AMR Compliance Summary 1/1/2021 through 12/31/2021 -  Page 51 of 52



Monthly Average over last 12 Months

Avg Avg APOD Max of

Transports Avg APOT Hours Avg APODs Min of APODs APODs
Corona Regional Med Ctr 742 373:16:42 114:21:46 234 153 365
Desert Regional Med Ctr 1,284 385:57:15 85:42:37 174 89 269
Eisenhower Health 1,254 239:21:37 14:21:49 45 6 98
Hemet Valley Hospital 1,183 778:54:57 310:50:53 549 376 638
Inland Valley Med Ctr 891 430:29:45 145:12:42 266 103 453
JFK Hospital 624 87:33:09 2:14:52 11 4 17
Kaiser Hospital Moreno Valley 327 177:29:22 67:24:25 109 44 156
Kaiser Hospital Riverside 538 307:05:07 118:11:22 200 91 272
Loma Linda Univ Med Ctr Mur 664 360:42:05 131:37:23 223 133 321
Menifee Med Ctr 284 182:13:43 76:59:12 114 41 183
Palo Verde Hospital 155 19:20:24 1:29:26 4 0 11
Parkview Community Hospital 579 267:23:47 71:49:00 157 67 276
Rancho Springs Med Ctr 526 235:03:28 74:14:20 122 30 219
Riverside Community Hospital 1,463 898:46:00 329:56:09 675 284 854
Riverside University Health System 1,517 507:33:29 38:27:01 221 108 387
San Gorgonio Mem Hospital 607 281:22:39 75:35:40 157 69 278
Temecula Valley Hospital 569 230:00:26 46:03:34 139 67 246

Average APOD and Compliance by Qtr Comparison

2021

Qtr2 Qtr3 Qtrd

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours
Corona Regional Med Ctr 74% 183 56:07:56 67% 267 130:04:04 66% 267 142:37:49
Desert Regional Med Ctr 88% 173 25357 87% 181 96:06:04 84% 203 109:50:29
Eisenhower Health 98% 27 5:38:35 96% 48 14:47:24 94% 85 34:11:37
Hemet Valley Hospital 65% 455 143:41:30 49% 619 385:15:01 43% 627 425:04:16
Inland Valley Med Ctr 84% 144 48:47:50 60% 385 234:49:39 63% 345 203:17:01
JFK Hospital 98% 12 2:10:57 98% 11 1:53:07 98% 11 3:33:08
Kaiser Hospital Riverside 69% 161 78:42:54 54% 251 166:07:21 55% 250 163:55:42
Loma Linda Univ Med Ctr Mur 70% 191 78:37:45 57% 293 223:24:53 66% 244 135:17:23
Menifee Med Ctr 77% 59 16:08:59 55% 149 100:48:03 50% 157 116:30:38
Palo Verde Hospital 100% 1 0:13:09 97% 5 1:21:31 95% 9 3:12:14
Parkview Community Hospital 80% 102 24:04:29 74% 168 69:21:11 66% 234 128:30:05
Rancho Springs Med Ctr 92% 38 8:14:25 69% 174 113:49:41 67% 183 123:26:41
Riverside Community Hospital 61% 588 211:10:56 48% 798 423:08:42 44% 816 511:16:09
Riverside University Health System 90% 149 22:19:17 81% 307 52:23:33 83% 259 45:38:03
San Gorgonio Mem Hospital 84% 95 21:40:14 69% 201 105:12:24 67% 202 110:48:17
Temecula Valley Hospital 85% 78 16:35:54 72% 176 59:05:24 66% 196 81:34:54

50:45:33 136:06:08 146:10:17

Average Transports and APODs at ETS: Quarter Comparision
2021
Qtr2 Qtr3 Qtrd

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours
Emergency Treatment Services 18% 315 173:50:12 18% 265 141:54:47 23% 210.3333333 94:30:47
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