
EMS SYSTEM ADVISORY #2021-9/1a 

TO: Riverside County EMS System 

FROM: Reza Vaezazizi MD, Medical Director 
Dan Bates, Deputy EMS Administrator 

SUBJECT: BLS ambulance response to 9-1-1 calls 

DATE: September 1, 2021 

As COVID-19 pandemic continues, limited EMS resources in our 9-1-1 system is being stretched.  Due to 
the current situation, starting on September 2, 2021, Riverside County Fire Department (RCFD) in 
partnership with American Medical Response (AMR) will be utilizing BLS ambulances to respond to 
Emergency Medical Dispatch (EMD) triaged Omega and Alpha 9-1-1 calls within RCFD/AMR jurisdiction. 

If you have general questions, please contact the EMS Agency at (951) 358-5029, or for urgent matter, the 
REMSA Duty Officer at (951) 712-3342. 


