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RIVERSIDE COUNTY AMBULANCE RESPONSE TIME COMPLIANCE

Overview

The Riverside County EMS System covers all 9-1-1 medical responses in Riverside County. American Medical Response
(AMR) is the contracted ambulance provider for most of Riverside County, and this report outlines the AMR response time
compliance in Riverside County through the end of December 2018. Data provided refers to the AMR-serviced Ambulance
Operating Areas delineated in the master service agreement dated July 1, 2015.

Below is a map of the Ambulance Operating Areas, which are discussed in the corresponding Administrative Group
meetings based on region. A complete map of the County with Response Time Zones labeled is available at
http://www.remsa.us/zones
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The West County Response Time Zones are responsible for approximately 66% of AMR - Response Time Zones

9-1-1 calls made to AMR from the EMS System. East County and Mid County Regional 9-1-1 Ambulance Responses
Jul 2021 through Jun 2022

response zones make up about 14% and 20% of 9-1-1 call volume, respectively.

32,682

West County includes the Northwest, Southwest, and Central response zones. The 155

City of Riverside is a subzone of the Northwest Zone, which accounts for more
responses than all other subzones across the County.

Mid County region includes the Pass, San Jacinto, and Mountain Plateau Response
Time Zones.

. . East County = Mid County ® West Count
East County includes the Desert and Palo Verde Response Time Zones. Y Y y
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West, Mid, and East County Areas Comparisons

AMR - West, Mid, and East County Zones
Total 911 Ambulance Responses
2-year Review
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West, Mid, and East County Areas Comparisons (Cont’d)

AMR - Mid County Zones
Total 911 Ambulance Responses
2-year Review
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CENTRAL ZONE

The Central Response Time Zone (RTZ) encompasses Moreno Valley, Perris, and unincorporated areas
surrounding these cities. It borders the Northwest and Southwest Response Time Zones to the West, the
Southwest RTZ to the South, and the Pass and San Jacinto RTZs to the East. It is divided into two subzones: the
Moreno Valley Response Time Subzone (RTSZ) and the Perris and Unincorporated Areas RTSZ. During the period
in review for this report, the Moreno Valley Subzone received higher 911 ambulance response volume than did
the Perris and unincorporated area, as illustrated in the following charts. These charts cover overall 911
ambulance responses, response time compliance, compliance/responses by subzone, responses more than ten
minutes late, and exemptions.

The maps referenced in this report are available at remsa.us/zones

T RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
/ g)"RIVERSIDE COUNTY GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
¢

IV IS CENTRAL
N
w%n
S
weooocsevevee
L] ]
o .
. LA B B B N N R 4
! .
°
’ elilecccas . CALIMESA
. e
. . o
L o °3 \\. *oecee,
‘l BEAUMONT
MORENO
\WALLEY/
'KaiserjMoreno)
Hospital|
egional H
Medical/Center,
Legend
entral RTZ

: Subzones
[ ]
+. . Moreno Valley
: s Subzone
: Perris &
° Unincorporated
: Areas
. Response Time
: Regs.
. [ 10:00
14:00
[ 20:00
30:00
[ 60:00
Highways
Cities
Menifee [E] Hospitals
= — Valley Roads
Hospital
H
MENIFEE
TAKE LAKE g & . a iles
W ELSI NORE Map updated and prepared by P. Shepherd of REMSA,

December 2014, Municipal data provided by Riverside County TLMA.
1:176,000

AMR Compliance Summary 7/1/2021 through 06/30/2022 -  Page 7 of 47



Central Zone: Response and Compliance Data

AMR - Central Zone
911 Ambulance Responses and Compliance
2-year Review
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Central Zone: Subzone Response and Compliance Data

AMR - Perris & Unincorp Subzone
Total 911 Ambulance Responses
2-year Review
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Central Zone: Exemptions

AMR - Central Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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Central Zone: Responses > 10 Minutes Late

# of Responses >10min Late
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NORTHWEST ZONE

The Northwest Response Time Zone includes: Riverside, Corona, Norco, Eastvale, Jurupa Valley, and
unincorporated areas of the County adjacent to these, as depicted in the Northwest Response Time Zone (RTZ)
map. It borders the Southwest Zone to the South and the Central Zone to the East. The Northwest Zone is divided
into three subzones: the Riverside City Subzone, the Corona & Unincorporated South Area Subzone, and the
Norco & Unincorporated North Area Subzone. During the period in review for this report, the Riverside City
Subzone received the highest volume of 911 ambulance responses, as is depicted in the following charts.

Included for review are: Northwest Zone compliance, 911 ambulance responses, exemptions, and responses
more than ten minutes late.
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Northwest Zone: Response and Compliance Data

AMR - Northwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Northwest Zone: Subzone Response and Compliance Data

AMR - Riverside City Subzone
Total 911 Ambulance Responses
2-year Review
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Northwest Zone: Subzone Response and Compliance Data (Cont’d)

AMR - Corona and South Uninc. Subzone
Total 911 Ambulance Responses
2-year Review
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Northwest Zone: Exemptions

AMR - Northwest Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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Northwest Zone: Responses >10 Minutes Late

AMR - Northwest Zone
Responses >10min Late
2-year Review
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SOUTHWEST ZONE

The Southwest Response Time Zone includes multiple cities, including: Temecula, Murrieta, Lake Elsinore,
Menifee, Canyon Lake, and Wildomar. There are two subzones, which are the Temecula & Murrieta Subzone,
and the Unincorporated Area plus Lake Elsinore, Wildomar, Canyon Lake and Menifee. The Southwest Zone

borders the Northwest and Central Zones to the North, the San Jacinto Zone to the Northeast, and the
Mountain Plateau Zone to the East.

> RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
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Southwest Zone: zone Response and Compliance Data

AMR - Southwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Southwest Zone: Subzone Response and Compliance Data

AMR - Temecula & Murrieta Subzone
Total 911 Ambulance Responses
2-year Review
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AMR - Lake Elsinore & Uninc. Subzone
Total 911 Ambulance Responses
2-year Review
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Southwest Zone: Exemptions
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AMR Southwest Zone
Response Time Exemptions % of Volume
2-year Review
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Southwest Zone: Responses > 10 Minutes Late
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< -
b RIVERSIDE COUNTY

P

AGENCY

DESERT ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES

DESERT
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The Desert Ambulance
Operating Area includes
the Desert Zone
response criteria, which
include ten-minute
requirements in the
cities under contract
and up to sixty minutes
for the most rural areas
of the response zone.

Palo Verde zone
responses are now
being coordinated
through the Desert
Zone’s AMR Desert
Cities operations. A
comparison of the East
County zones is

B 2000 0 5 10 20 available on page six of
I lies
— o RIS SR RATIEISNE, | this report.
1
AMR - Desert Zone
911 Ambulance Responses and Compliance
3750 2-year Review 100%
3500
3250 98%
3000 96%
2750 2107 2583
2500 94%
2250 ©
o =
5750 BEEEr=61] l.l'. 9%
1 IS
4500 S
1250 88%
1000
750 86%
500 831% 84%
250
0 82%
228828588 8338353 2883885883 ¢E& % 3E S
2020 2021 2022
[ Responses I ates  ==@==Compliance  =====90% Compliance Requirement
AMR Compliance Summary 7/1/2021 through 06/30/2022 -  Page 23 of 47



Desert Zone: Subzone Response and Compliance Data

AMR - Desert Zone
911 Ambulance Responses 2583
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Desert Zone: Subzones Cont’d. and Responses >10 Minutes Late

AMR - La Quinta, Coachella, & Uninc. Subzone
Total 911 Ambulance Responses
2-year Review
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Desert Zone: Exemptions

AMR - Desert Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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PALO VERDE ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM

% j RIVERSIDE COUNTY ~ GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES

VIO~ PALO VERDE
The Palo Verde Response Legend
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Palo Verde Zone: Exemptions and >10 Minutes Late

AMR - Palo Verde Zone

Response Time Exemptions - Total vs. from APOD
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PASS ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM

J RIVERSIDE COUNTY GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES

S
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Pass Zone: Exemptions and Responses >10 Minutes Late

AMR - Pass Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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The San Jacinto Response Tim
subzone. The Hemet Subzone

SAN JACINTO ZONE

e Zone includes two subzones: Hemet city and the San Jacinto and Unincorporated Area
contains the majority of the 911 ambulance response volume for the zone. Response

volume has been leveling off over the past few years, and this area experiences many Ambulance Patient Offload

Delays (APODs).

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM

/‘ g VERSIDE county GROUND ALS EMERGENCY AMBULANCE RESPONSE TIME ZONES
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San Jacinto Zone: Subzone Response and Compliance Data

AMR - San Jacinto Zone
911 Ambulance Responses and Compliance
2-year Review
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San Jacinto Zone: Subzone Response and Compliance Data (cont.)

AMR - San Jacinto & Uninc. Subzone
Total 911 Ambulance Responses
2-year Review
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AMR - Hemet Subzone
Total 911 Ambulance Responses
2-year Review
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San Jacinto Zone: Exemptions

AMR - San Jacinto Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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San Jacinto Zone: Responses > 10 Minutes Late
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A

¥ RIVERSIDE COUNTY

S

MOUNTAIN PLATEAU ZONE

The Mountain Plateau Response Time Zone consists of several rural communities and has no hospitals within the zone. The

AMR ambulance response volume in the Mountain Zone averages 114 9-1-1 ambulance responses per month (2018 data)
with an average of five late calls per month.

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
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Mountain Plateau Zone: Response and Compliance Data

AMR - Mountain Zone
911 Ambulance Responses and Compliance
2-year Review
200 100%
180 99%
160 155 os%
140 7%
4120 %% g
2 95% &
%00 94% %
80 93% S
€0 92%
40 91%
20 90%
0 89%
2238323888853 85322388385828 35 28¢5:5
2020 2021 2022
Responses BN lates  =@=Compliance = ====90% Compliance Requirement
AMR Compliance Summary 7/1/2021 through 06/30/2022 - Page 38 of 47



Mountain Plateau Zone: Exemptions and >10 Minutes Late

AMR - Mountain Zone
Response Time Exemptions - Total vs. from APOD
2-year Review

M Responses >10 Min Late

18 17
16
14
12
2
S 10
=
o
E 8
x
w
6
4
0 L] H |
= [eT] o +-= > o C o) I = > C = [eTs] o +- > (S} c Q0 I = > c
= 2356 28 =2 23822280528 =¢ 2 2 ¢ 3
2020 2021 2022
B Non-APOD Exemptions B APOD Exemptions
AMR - Mountain Zone
Responses >10min Late
2-year Review
10
8
9
s
£ 6
E &
i
N
(%]
(]
1%}
C
o
o 4
Q
[a'
G
o
=+
o 1 150 | 151l
22388 8 &8 ¢ &z 3552288388 &8 ¢ &5 55
2020 2021 2022

AMR Compliance Summary 7/1/2021 through 06/30/2022

Page 39 of 47



JULY 2021 COMPLIANCE REPORT

Northwest - Riverside City 11 92.31% 2990 $13.624.00 $9,960.00

Northwest - Norco & Uninc. North %11 92.38% 1365 95 $7.411.00 9 $8,312.00 104 407 378
Northwest - Corona & Uninc. South 11 93.83% 1362 75 56,642 .00 9 $6,120.00 84 246 238
Southwest - Temecula & Murrieta 11 92.30% 112 $5,435.00 6 $3,320.00 118 385 372
Southwest - LE, Menif, Wild, CL & Uninc. %11 94.14% 143 $11,389.00 5 $2,816.00 148 610
Central - Moreno Valley 11 93.71% 1827 84 $6,253.00 12 $6,048.00 96 3N

Central - Perris & Uninc. a1t 93.54% 1083 $5,210.00 3 $1.512.00 70 277

San Jacinto - Hemet fa11 92.30% 1311 $4,985.00 5 $2,520.00 101 128

San Jacinto - San Jacinto & Uninc. 11 93.18% 1144 72 $4,543.00 6 $3,616.00 78 132

Desert - Palm Springs & DHS 11 92.87% 1248 82 $3.610.00 T $4,120.00 89 74

Desert - La Quinta, Coachella & Uninc. %11 92.94% 1275 $4,990.00 $4,208.00 90

Palo Verde - Palo Verde 95.37% 216 $1,369.00 4

Pass - Pass 94.05%

Mountain Plateau - Mountain fa11 96.75% $675.00 $1,000.00

CountyWide Total 11 93.15% 1193 $79,485.00 $70,280.00

$149,765.00

AUGUST 2021 COMPLIANCE REPORT

Northwest - Riverside City $16,032.00 $16,352.00

Northwest - Norco & Uninc. North a1t 91.38% 1496 103 $7.735.00 26 $16.560.00 129 598 549
Northwest - Corona & Uninc. South "1 92.70% 1479 91 §10,251.00 17 $10,152.00 108 483 458
Southwest - Temecula & Murrieta "a11 93.60% 1719 92 $6,603.00 18 $13,936.00 110 598 578
Southwest - LE, Menif, Wild, CL & Uninc. "1t UM% 126 §12,847.00 27 $17,568.00 183 988

Central - Moreno Valley o1 94.30% 1738 83 57.458.00 16 $9,744.00 99

Central - Perris & Uninc. 11 94.68% 1147 50 $3,947.00 " $8,032.00 407 380
San Jacinto - Hemet 91.86% 1425 $12.,186.00 7 $11.040.00 116 282 280
San Jacinto - $an Jacinto & Uninc. 11 92.99% 1199 il 13 $8,632.00

Desert - Palm Springs & DHS %211 90.89% 1284 108 $9.675.00 9 §5,328 00 "7

Desert - La Quinta, Coachella & Uninc. "1t 91.81% 1295 $7.834.00 " §7,128.00 106

Palo Verde - Palo Verde 97.30% 520.00

Pass - Pass "a11 92.45% 1206 23 $17.840.00 a1

Mountain Plateau - Mountain 11 96.33% 109 $458.00 §1,504.00

CountyWide Total 11 93.05% 30 20050 175 $106,460.00 218 $147.120.00 1393

$253,580.00
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SEPTEMBER 2021 COMPLIANCE REPORT

Northwest - Riverside City 9N.27% $18,809.00 $19,184.00

Northwest - Norco & Uninc. North a1t 91.38% 1265 92 $10,552.00 17 §10,944.00 108 479 451
Northwest - Corona & Uninc. South 11 91.18% 1372 100 $13,423.00 21 §14,552.00 121

Southwest - Temecula & Murrieta a1 92.37% 1495 101 $8,133.00 13 $9.224 .00 114

Southwest - LE, Menif, Wild, CL & Uninc. a1 92.06% 175 $16,517.00 18 5$11.560.00 193 807 738
Central - Moreno Valley T 90.83% 123 $10,031.00 15 5$11.040.00 138 360 335
Central - Perris & Uninc. a1 92.34% 72 $7.233.00 T $4.712.00 79 368 3
San Jacinto - Hemet a1 91.36% 1320 106 $8.,245.00 8 $4,032.00 114 213 21
San Jacinto - San Jacinto & Uninc. a1 91.54% 1087 $5,847.00 13 56,848 00 92

Desert - Palm Springs & DHS fa11 90.80% 103 §7,798.00 10 $6,624.00 113

Desert - La Quinta, Coachella & Uninc. %11 91.78% 1217 $5,589.00 3 $2,304.00 100 94 27
Palo Verde - Palo Verde 911 $420.00 2 $1,504.00
——————-
Pass - Pass 911 91.55% 113 $5,900.00 13 58,3 187

Mountain Plateau - Mountain 92.98% $640.00 $504.00

CountyWide Total 11 91.60% $119,137.00 $111,360.00

$230,497 00

OCTOBER 2021 COMPLIANCE REPORT

Northwest - Riverside City 9 $15,798.00

Northwest - Norco & Uninc. North 11 90.77% 1409 11 $11,039.00 19 $11,B4,UU

Northwest - Corona & Uninc. South fa11 92.32% 1393 86 $10,552.00 2 $14.144 00

Southwest - Temecula & Murrieta 91.40% 1812 113 $8,395.00 17 $12,048.00
Southwest - LE, Menif, Wild, CL & Uninc. 11 91.98% 2395 166 $16,791.00 26 $16,072.00

Central - Moreno Valley 92.54% 1566 103 13

Central - Perris & Uninc. 11 91.75% 1042 78 8

San Jacinto - Hemet fa11 90.63% 1238 107 $6,840.00 9

San Jacinto - San Jacinto & Uninc. 11 93.40% 1182 $3,705.00 14

Desert - Palm Springs & DHS fa11 105 $7.018.00 [

Desert - La Quinta, Coachella & Uninc. %11 91.25% 1188 $7.083.00

Palo Verde - Palo Verde 911 93.55% §85.00 10

Pass - Pass fa11 91.90% 1136 55,467 00 20 $13.160.00 116
Mountain Plateau - Mountain 11 92.92% $893.00 $0.00

CountyWide Total 91.83% 1330 $110.804 00 189 $127,160.00 1519

$237,964.00
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NOVEMBER 2021 COMPLIANCE REPORT

Northwest - Riverside City 91.44% $18.710.00

Northwest - Norco & Uninc. North 911 92.14% 1374 99 510.148.00 9 $5,424,UU 108 464 422
Northwest - Corona & Uninc. South '911 91.89% 1357 a7 $10,125.00 13 $7.840.00 110 383
Southwest - Temecula & Murrieta '911 91.69% 1529 108 $8,185.00 19 $11,656.00 127

Southwest - LE, Menif, Wild, CL & Uninc. '911 91.75% 173 $14.037.00 $8.240.00 187 828 730
Central - Moreno Valley 92.39% $6,557.00 20 $12,056.00 111 364 336
Central - Perris & Uninc. 911 90.06% 1036 Ell $9.127.00 12 $6,640.00 103 352 319
San Jacinto - Hemet '911 91.41% 121 83 $7,807.00 pal $13.552.00 104 161
San Jacinto - San Jacinto & Uninc. '911 90.66% 1028 82 $7.757.00 14 §7.848.00 148 133
Desert - Palm Springs & DHS '911 90.76% 1223 99 $8.513.00 14 $9.032.00 13 "3

Desert - La Quinta, Coachella & Uninc. '911 91.57% 54,824 00 109 108 12
Palo Verde - Palo Verde 93.06% . $21.104.00

Pass - Pass 911 91.07% 1120 $6.045.00 2 $15.448.00 219

Mountain Plateau - Mountain '911 96.67% $645.00 $2,400.00

CountyWide Total 311 91.53% 18141 1333 $116.535.00 203 5146,528.00 1536

DECEMBER 2021 COMPLIANCE REPORT

Northwest - Riverside City

Northwest - Norco & Uninc. North B 91.90% 1395 89 57,473,[]0 24 $15,264.00 13 518 484
Northwest - Corona & Uninc. South fan 93.75% 1408 70 $6.449.00 18 $11.,856.00 88 457 448
Southwest - Temecula & Murrieta 11 92.94% 101 $7.041.00 14 §6.344.00 115 603 582
Southwest - LE, Menif, Wild, CL & Uninc. fan 92.21% 173 $15,114.00 22 $14,256.00 195 952 887
Central - Moreno Valley 93.21% 1575 92 $6.783.00 14 $8.240.00 106 418 388
Central - Perris & Uninc. o 93.82% 59 $6,332.00 4 $2,608.00

San Jacinto - Hemet 11 92.28% 9 $8.045.00 10 $5,336.00 101

San Jacinto - San Jacinto & Uninc. fan 90.88% $7,594.00 14 §9,624.00 185
Desert - Palm Springs & DHS a1 91.75% 1188 $6.429.00 1 $1.000.00 m

Desert - La Quinta, Coachella & Uninc. fan 92.80% 1389 9 6,424 .00 100 116

Palo Verde - Palo Verde 11 94.04% $653.00 5 $8.504.00

Pass - Pass fan 91.97% 121 $6,361.00 13 $8,432.00

Mountain Plateau - Mountain 91.75%

CountyWide Total 11 92.61% 1225 178 $126,245.00 1403
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JANUARY 2022 COMPLIANCE REPORT

Northwest - Riverside City E $18.404.00 $25.488.00

Northwest . Norco & Uninc. North 911 S2.74% 84 §10.539.00 29 522.568.00 13 B85S 818
Northwest - Corona & Uninc. South $9,825.00 $17.032.00
Northwest Total

Southwest - Temecula & Murrieta $10,037.00
Southwest - LE, Menif, Wild, CL & Uninc. $17.461.00

Southwest Total 9 50 $27.496.00 5 5 15% 25170

Central . Moreno Valley 911 93.35% 1670 a1 §11,786.00 20 51412800 11 642 605
Central - Perris & Unine. %11 92.53% 1044 68 $5,742.00 10 $5,928.00 8 486 454
Central Total

San Jacinto - Hemet 911 B0.75% 1525 17 §10.921.00 bt 514.768.00 141 483 481
San Jacinto - San Jacinto & Unine. a1 93.28%

65 $5,679.00 13 $11.728.00 T8 368 335
San Jacinto Total 9 50 2 B 5 1]

Desert - Palm Springs & DHS
Desent - La Quinta, Coachella & Uninc.
Desert Total 9 50 $13,744.00
Pale Verde - Palo Verde
Palo Verde Total

Pass Total
Mountain Plateau - Mountain
Mountain Plateau Total

FEBRUARY 2022 COMPLIANCE REPORT

Northwest - Riverside City
Northwest - Norco & Uninc. North 5“ 92.09% 176 8 59,058.00 12
Northwest - Corona & Uninc. South
Northwest Total

Southwest . Temecula & Murrieta
Southwest - LE, Menif, Wild, CL & Uninc. $15,152.00
Southwest Total ;) 50 21 0
Central - Moreno Valley 57.078.00
Central - Perris & Uninc. §7.670.00
Cantral Total 9 30 2406 3 $14,748.00

$9.616.00
$30,080.00

San Jacinto - Hemet
San Jacinto - San Jacinto & Uninc.
San Jacinto Total

Desert - Palm Springs & DHS
Desert - La Quinta, Coachella & Uninc.
Desert Total 5 0
Palo Verde - Palo Verde . $315.00

Palo Verde Total 1 3 5.00 3 00

Pass - Pass 911 95.97% 967 3 $1.868.00 3 5391200 39 Fral 77
Pass Total n B 3

Mountain Plateau - Mountain 911 96.64% 19 4 5290.00 0 50.00 4 7 17
Mountain Plateau Total 4
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MARCH 2022 COMPLIANCE REPORT

Northwest - Riverside City ) $19,301.00 38.360.00

T2
Northwest - Norco & Uninc. North '§11 BL11% | 1327 143 516,126.00 Fl 317,176.00 m 430 464
Northwest - Corona & Unine. South %11 89.75% 1356 123 139 87 6

Northwest Total 9 ( [ [ 524 $84,879.00
Southwest - Temecula & Murrieta B3.61%
Southwest . LE, Menif, Wild, CL & Uninc. 511 B8.B4%
Southwest Total g ] 3 $39,824.00
Central - Moreno Valley $13,745.00
Central - Pemis & Uninc,
Central Total

San Jacinto - Hemet
San Jacinto - San Jacinio & Uninc. %11 s20% | 1M 3
San Jacinto Total $6.250.00
Desert - Palm Springs & DHS $15,742.00 $13,256.00

Desert - La Quinta, Coachella & Uninc. §11 B5.79% | 1354 176 $13,619.00 17 193 3 20
Desert Total ! 00
Palo Verde - Palo Verde

Palo Verde Total 95.74%

Mountain Plateau - Mountain

Mountain Plateau Total 97.70%
CountyWide Total 9 90.28% 18346 1602 182 1784 4181 3976

APRIL 2022 COMPLIANCE REPORT

§22.449.00 $12,176.00
Nonhwest - Norco & Uninc. North an B4.50% 175 §17.867.00 ar §15,984.00 202 434 478
Northwest - Corona & Uninc. South B BB.T4% 112 §11,590.00 k] $20,688.00 145 mn in
Northwest Total 5 5 §51,906.00 0
Southwest - Temecula & Murrieta m §13.241.00 $17,096.00
Southwest - LE, Menif, Wild, CL & Uninc. §28.773.00 §20,816.00
Southwest Total $37,912.00
Central - Moreno Valley §11,344.00
Central - Perris & Uninc. $5,832.00
Central Total §24,624.00 $17,176.00

Northwest - Riverside City

San Jacinto - Hemet g 3 §1.512.00

San Jacinto - San Jacinto & Uninc. n 95.98% 3 $1.608.00 42 200 199

San Jacinto Total 1 $3.320.00

Desent - Palm Springs & DHS §13,682.00 2 §14,944.00

Desent - La Quinta, Coachella & Uninc. B B4.15% 195 §13,345.00 28 §19,568.00 2 3

Desert Total L 00 48 §34 512.00 423 63 44 0% $123,078.00
Palo Verde - Palo Verde $873.00 § $4.104.00 15 0 0

Palo Verde Total $873.00 5 $4.104.00 15 0 1]

Pass - Pass 371200 10 §5,928.00 52 235 a7

Pass Total $3,712.00 10 s 0 52 235 27

Mountain Plateau - Mountain $822.00 3 $4,000.00 9 9 8

Mountain Plateau Total $822.00 3 $4,000.00 - 9 8 $3,134.30
CountyWide Total $156,540.00 48 $155,800.00 2039 4057 3962
_ §582,556.85
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MAY 2022 COMPLIANCE REPORT

11 90.59% 3061 258 §23,052.00 30 $18,976.00 629

Northwest - Riverside City 5

Northwest - Norco & Uninc. North %11 87.20% 1313 138 $16.353.00 30 $18,080.00 450

Northwest - Corona & Uninc. South %11 B9.22% | 1429 136 $14.834.00 18 $11,248.00 3T

Northwest Total Z 85 0 ] 00

Southwest - Temecula & Murrieta 911 BT.61% | 1509 169 514.522.00 18 $13,640.00 187 440 425
Southwest - LE, Menif, Wild, CL & Uninc. 511 86.65% | 2510 296 §32,896.00 n §25,008.00 335 T T2

Southwest Total
Central - Moreno Valley
Central - Perris & Uninc.
Central Total 3 § 66
San Jacinto . Hemet 9 1 $1,808.00
San Jacinto - San Jacinto & Uninc. [ 064, $1.600.00
San Jacinto Total 5 1 ili] 5 53 2 3 36 100° $3,408.00
Desert - Palm Springs & DHS 9 .98% $16.909.00 $14.736.00
Desert - La Quinta, Coachella & Uninc. BT [ $14.472.00 $14.728.00
3 3 $121,690.00
Palo Verde - Palo Verde
Palo Verde Total ] 4% 1 a [ 20 15% $16,580.95

Pass Total L 075 2.454.0 T 20.00 2 1 1 100% $4,120.00
Mountain Plateau - Mountain | $1.304.00

Mountain Plateau Total

Northwest - Riverside City . $11.464.00 636
Northwest - Norco & Uninc. North 11 B8.50% 1357 139 $14,049.00 7 $13.736.00 156 440 403

Northwest - Corona & Uninc. South 11 91.06% 1320 102 $11,977.00 16 $10,040.00 18 337 i
Northwest Total ¥ 0 53 § 00

2 §17.040.00
521,384.00

Southwest - Temecula & Murrieta
Southwest - LE, Menif, Wild, CL & Uninc.
Southwest Total B
Cenwal - Moreno Valley $7.701.00
Central . Perris & Uninc. 11 90.63% 1046 89 $9,105.00 9
Central Total 5 6.00
San Jacinto . Hemet 57,216.00
San Jacinto - San Jacinto & Uninc. 52,588.00
San Jacinto Total

Desert - Palm Springs & DHS a1 BA.TE% 1260 177 $16,678.00 15 §8,144.00 192 21 17
L4

Desert - La Quinta, Coachella & Uninc, a1 85.81% 1247 165 $12,055.00 12 §7.632.00 1w 30 19
Desert Total 0 0 r

Palo Verde . Palo Verde $1.435.00

Palo Verde Total

Pass Total
Maountain Plateau - Mountain

Mountain Plateau Total

$360.413.15
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AMBULANCE PATIENT OFFLOAD TIME

Riverside County Monthly
Ambulance Patient Offload Delay Hours (2018- 2022)

Participating Providers
4800:00

4320:00
3840:00
3360:00
2880:00
2400:00
1920:00

1440:00
960:00
w\hhhumﬂ 1
0:00 I
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2018 Hours 2019 Hours ™ 2020 Hours ™ 2021 Hours M 2022 Hours

Hours

June 2022

ALS APOT APOD
Transports APOD Hours APODs Compliance

Corona Regional Med Ctr 757 399:32:53 131:29:05 241

Desert Regional Med Ctr 1,365 270:14:53 11:35:02 32

Eisenhower Health 1,268 238:14:33 1:50:22 18

Hemet Valley Hospital 1,276 783:27:52 260:48:25 549

Inland Valley Med Ctr 892 398:27:46 107:00:47 241

JFK Hospital 679 97:02:03 1:13:40 7 tﬁ

Kaiser Hospital Moreno Valley 346 133:08:03 25:24:45 74

Kaiser Hospital Riverside 521 292:33:21 103:01:09 190

Loma Linda Univ Med Ctr Mur 752 276:14:44 32:04:52 121 83.9% 0:36:51
Menifee Med Ctr 264 105:01:39 13:41:10 64 75.8% 0:44:06
Palo Verde Hospital 151 16:23:48 0:00:00 0  100.0% 0:11:55
Parkview Community Hospital 659 207:11:00 15:44:17 73 88.9% 0:30:44
Rancho Springs Med Ctr 499 215:23:25 53:58:57 119 76.2% 0:48:34
Riverside Community Hospital 1,537 823:44:15 247:18:28 584 62.0%

Riverside University Health System 1,477 441:25:33 14:02:19 108 :, 92.7% 10:28:58
San Gorgonio Mem Hospital 651 265:53:10 46:58:45 136 79.1% 0:45:41
Temecula Valley Hospital 549 194:36:49 23:15:18 99 82.0% 0:39:43
Grand Total 13,643 5158:35:47  1089:27:21 2656 80.5% 0:43:38
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Monthly Average over last 12 Months

Avg Avg APOD Min of Max of

Transports Avg APOT Hours Avg APODs APODs APODs
Corona Regional Med Ctr 757 408:42:59 135:46:24 258 197 365
Desert Regional Med Ctr 1,273 365:48:27 73:41:04 148 32 269
Eisenhower Health 1,215 279:12:43 21:20:24 57 16 98
Hemet Valley Hospital 1,145 794:39:39 325:21:22 550 374 638
Inland Valley Med Ctr 900 473:00:40 166:52:07 309 202 453
JFK Hospital 674 94:11:11 2:14:432 9 2 12
Kaiser Hospital Moreno Valley 336 188:05:52 69:14:19 121 74 156
Kaiser Hospital Riverside 535 339:30:26 139:48:28 223 185 272
Loma Linda Univ Med Ctr Mur 722 359:42:04 111:10:10 207 115 321
Menifee Med Ctr 284 184:20:15 75:34:04 114 51 183
Palo Verde Hospital 154 22:35:55 1:41:59 & 0 11
Parkview Community Hospital 640 282:24:25 66:20:48 158 73 276
Rancho Springs Med Ctr 511 256:45:37 B86:57:32 146 B8 219
Riverside Community Hospital 1,482 057:00:07 373:20:32 706 532 854
Riverside University Health System 1,506 495:08:40 31:48:40 201 30 387
San Gorgonio Mem Hospital 594 271:12:29 70:12:38 149 49 278
Temecula Valley Hospital 575 249:12:46 57:42:55 160 74 246

Average APOD and Compliance by Qtr Comparison
2021 2022
Qtra Qtrl Qtr2

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours
Corona Regional Med Ctr 66% 267 142:37:49 62% 265 156:18:48 68% 233 114:04:54
Desert Regional Med Ctr
Eisenhower Health

Hemet Valley Hospital

Inland Valley Med Ctr

JFK Hospital

Kaiser Hospital Riverside
Loma Linda Univ Med Ctr Mur
Menifee Med Ctr

Palo Verde Hospital

Parkview Community Hospital
Rancho Springs Med Ctr
Riverside Community Hospital
Riverside University Health System
San Gorgonio Mem Hospital

Temecula Valley Hospital

146:10:17 92:06:47

Average Transports and APODs at ETS: Quarter Comparision
2021 2022
Qtrd Qtrl Qtr2

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours
Emergency Treatment Services 23% 210 94:30:47 22% 219 133:46:59 34% 196 75:13:54
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