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RIVERSIDE COUNTY AMBULANCE RESPONSE TIME COMPLIANCE

Overview

The Riverside County EMS System covers all 9-1-1 medical responses in Riverside County. American Medical Response
(AMR) is the contracted ambulance provider for most of Riverside County, and this report outlines the AMR response time
compliance in Riverside County through the end of December 2018. Data provided refers to the AMR-serviced Ambulance

Operating Areas delineated in the master service agreement dated July 1, 2015.

Below is a map of the Ambulance Operating Areas, which are discussed in the corresponding Administrative Group
meetings based on region. A complete map of the County with Response Time Zones labeled is available at

http://www.remsa.us/zones
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The West County Response Time Zones are responsible for approximately 66% of
9-1-1 calls made to AMR from the EMS System. East County and Mid County
response zones make up about 14% and 20% of 9-1-1 call volume, respectively.

West County includes the Northwest, Southwest, and Central response zones. The
City of Riverside is a subzone of the Northwest Zone, which accounts for more
responses than all other subzones across the County.

Mid County region includes the Pass, San Jacinto, and Mountain Plateau Response
Time Zones.

East County includes the Desert and Palo Verde Response Time Zones.

AMR - Response Time Zones
Regional 9-1-1 Ambulance Responses
Jan 2020 through Dec 2020

29,077
15%

East County = Mid County = West County
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West, Mid, and East County Areas Comparisons

AMR - West, Mid, and East County Zones
Total 911 Ambulance Responses
2-year Review
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West, Mid, and East County Areas Comparisons (Cont’d)
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CENTRAL ZONE

The Central Response Time Zone (RTZ) encompasses Moreno Valley, Perris, and unincorporated areas
surrounding these cities. It borders the Northwest and Southwest Response Time Zones to the West, the
Southwest RTZ to the South, and the Pass and San Jacinto RTZs to the East. It is divided into two subzones: the
Moreno Valley Response Time Subzone (RTSZ) and the Perris and Unincorporated Areas RTSZ. During the period
in review for this report, the Moreno Valley Subzone received higher 911 ambulance response volume than did
the Perris and unincorporated area, as illustrated in the following charts. These charts cover overall 911
ambulance responses, response time compliance, compliance/responses by subzone, responses more than ten
minutes late, and exemptions.

The maps referenced in this report are available at remsa.us/zones
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Central Zone: Response and Compliance Data

AMR - Central Zone
911 Ambulance Responses and Compliance
2-year Review

3000 2864 1009
B oo
2500 x 5N 98%
...... .......2038.. mEEN 97%
i 2000 B 96% g
) (%]
2 9%5% &
£ 1500 9% o 2
=3 9% g
& % O
1000 93%
91.0% 92%
500 91%
90%
0 89%
§8:3ZF53 535853458233 3533§883¢&
2019 2020
Responses I | ates ==@==Compliance = 9 0% Compliance Requirement
AMR - Central Zone
911 Ambulance Responses
2-year Review
3500
3000 2864
2500
1IIMIng
S 2000 ' ' ' ' \
o o %) S
S & P §® P S » u q‘b m"
8 9;,\/9%9 g 2 qﬂx’%w ‘393‘%‘2’%u = % 2
:—3 1500
5)
'_
1000 o
2 T A e P 0 T W o n Y
500|\?;\/ i\/lm%i\/l\i\/%éexlxi\/b‘mxi IIIII
0 ' ' ' ' '
2019 2020
H Central - Moreno Valley m Central - Perris & Uninc.
AMR Compliance Summary 1/1/2020 through 12/31/2020-DRAFT -  Page 8 of 52



Central Zone: Subzone Response and Compliance Data
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Central Zone: Exemptions

AMR - Central Zone
Response Time Exemptions - Total vs. from APOD
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Central Zone: Responses > 10 Minutes Late

AMR - Central Zone
Responses >10min Late

2-year Review
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NORTHWEST ZONE

The Northwest Response Time Zone includes: Riverside, Corona, Norco, Eastvale, Jurupa Valley, and
unincorporated areas of the County adjacent to these, as depicted in the Northwest Response Time Zone (RTZ)
map. It borders the Southwest Zone to the South and the Central Zone to the East. The Northwest Zone is divided
into three subzones: the Riverside City Subzone, the Corona & Unincorporated South Area Subzone, and the
Norco & Unincorporated North Area Subzone. During the period in review for this report, the Riverside City
Subzone received the highest volume of 911 ambulance responses, as is depicted in the following charts.

Included for review are: Northwest Zone compliance, 911 ambulance responses, exemptions, and responses
more than ten minutes late.
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Northwest Zone: Response and Compliance Data

AMR - Northwest Zone
911 Ambulance Responses and Compliance
2-year Review
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Northwest Zone: Subzone Response and Compliance Data

AMR - Riverside City Subzone
Total 911 Ambulance Responses
2-year Review
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Northwest Zone: Subzone Response and Compliance Data (Cont’d)
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Northwest Zone: Exemptions

AMR - Northwest Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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Northwest Zone: Responses >10 Minutes Late

# of Responses >10min Late

60

50

40

30

20

10

Jan

Feb [N

Mar

Apr

May [

Jun

N
Jul

2019

AMR - Northwest Zone
Responses >10min Late
2-year Review

w o oy o
=] (7] (]
< n o w

H Responses >10 Min Late

pr

May B o

Jun

—
©

S <

Jul
Avg

sep NN

> o o
o o ©
z o -

2020

oct [

Nov

57

Dec

AMR Compliance Summary 1/1/2020 through 12/31/2020-DRAFT

Page 17 of 52



SOUTHWEST ZONE

The Southwest Response Time Zone includes multiple cities, including: Temecula, Murrieta, Lake Elsinore,

Menifee, Canyon Lake, and Wildomar. There are two subzones, which are the Temecula & Murrieta Subzone,
and the Unincorporated Area plus Lake Elsinore, Wildomar, Canyon Lake and Menifee. The Southwest Zone

borders the Northwest and Central Zones to the North, the San Jacinto Zone to the Northeast, and the
Mountain Plateau Zone to the East.
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Southwest Zone: zone Response and Compliance Data

AMR - Southwest Zone
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2-year Review
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Southwest Zone: Subzone Response and Compliance Data

AMR - Temecula & Murrieta Subzone
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Southwest Zone: Exemptions

AMR - Southwest Zone
Response Time Exemptions - Total vs. from APOD
2-year Review
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Southwest Zone: Responses > 10 Minutes Late

AMR - Southwest Zone
Responses >10min Late
2-year Review
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DESERT ZONE

The Desert Ambulance
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Desert Zone: Subzone Response and Compliance Data

AMR - Desert Zone
911 Ambulance Responses
2-year Review
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Desert Zone: Subzones Cont’d. and Responses >10 Minutes Late
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Desert Zone: Exemptions
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PALO VERDE ZONE
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Palo Verde Zone: Exemptions and >10 Minutes Late

AMR - Palo Verde Zone
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2-year Review
10
8
2l 6
S 5
S
£
(O]
X4
| I
i i i
§E § £ 2532288 28 588885325288 ¢%8&
2019 2020
B APOD Exemptions = Non-APOD Exemptions
AMR - Palo Verde Zone
Responses >10min Late
2-year Review
10
8
z 7
8
£
£
o 6
—
N
g
[
g
g 4
o
5
H*
0 15kl i1iklll
2019 2020
B Responses >10 Min Late
AMR Compliance Summary 1/1/2020 through 12/31/2020-DRAFT -  Page 28 of 52



AGENCY

PASS ZONE

RIVERSIDE COUNTY EMERGENCY MEDICAL SERVICES SYSTEM
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Pass Zone: Exemptions and Responses >10 Minutes Late

AMR - Pass Zone
Response Time Exemptions - Total vs. from APOD
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SAN JACINTO ZONE

The San Jacinto Response Time Zone includes two subzones: Hemet city and the San Jacinto and Unincorporated Area
subzone. The Hemet Subzone contains the majority of the 911 ambulance response volume for the zone. Response
volume has been leveling off over the past few years, and this area experiences many Ambulance Patient Offload

Delays (APODs).
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San Jacinto Zone: Subzone Response and Compliance Data

AMR - San Jacinto Zone
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San Jacinto Zone: Subzone Response and Compliance Data (cont.)

AMR - San Jacinto & Uninc. Subzone
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San Jacinto Zone: Exemptions

AMR - San Jacinto Zone
Response Time Exemptions - Total vs. from APOD
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San Jacinto Zone: Responses > 10 Minutes Late

AMR - San Jacinto Zone
Responses >10min Late
2-year Review
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MOUNTAIN PLATEAU ZONE

The Mountain Plateau Response Time Zone consists of several rural communities and has no hospitals within the zone. The

AMR ambulance response volume in the Mountain Zone averages 114 9-1-1 ambulance responses per month (2018 data)
with an average of five late calls per month.
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Mountain Plateau Zone: Response and Compliance Data

AMR - Mountain Zone
911 Ambulance Responses and Compliance
2-year Review
200 - 100%
180 99%
160 8%
140 9%
96%
95%

94%

Compliance

93%
92%

91%
20 90%

0 89%

El
3

Jan
Feb
Mar
Apr
May
Jun
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

2019 2020

Responses . | ates ==@=Compliance e 9 (0% Compliance Requirement

AMR Compliance Summary 1/1/2020 through 12/31/2020-DRAFT - Page 37 of 52



Mountain Plateau Zone: Exemptions and >10 Minutes Late

AMR - Mountain Zone
Response Time Exemptions - Total vs. from APOD
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JANUARY 2020 COMPLIANCE REPORT
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AMBULANCE PATIENT OFFLOAD TIME

Riverside County Monthly
Ambulance Patient Offload Delay Hours (2016 - 2020)

Participating Providers
3840:00

3360:00
2880:00

2400:00

Hours

1920:00

1440:00

960:00
480:00 I I I I I I
0:00
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2016 Hours 2017 Hours 2018 Hours 2019 Hours m 2020 Hours

December 2020
ALS APOD
APOT APOD Hours APODs . APOT -1
Transports Compliance

Corona Regional Med Ctr 700 724:49:29 434:59:53 411 41.3% 2:37:34
Desert Regional Med Ctr 1,126 359:48:16 84:42:14 181 83.9% 0:41:19
Eisenhower Health 1,284 218:41:57 4:01:40 21 98.4% 0:17:26
Hemet Valley Hospital 1,130 993:19:28 537:47:21 647 42.7% 1:56:00
Inland Valley Med Ctr 914 556:49:26 230:23:20 361 60.5% 1:20:37
JFK Hospital 705 115:55:56 8:57:27 25 96.5% 0:19:46
Kaiser Hospital Moreno Valley 390 268:51:06 138:28:49 137 64.9% 1:52:38
Kaiser Hospital Riverside 674 477:26:33 229:37:30 284 57.9% 1:43:02
Loma Linda Univ Med Ctr Mur 709 409:51:37 177:32:17 226 68.1% 1:10:13
Menifee Med Ctr 324 382:28:17 256:35:07 178 45.1% 2:56:25
Palo Verde Hospital 154 25:55:59 4:22:55 10 93.5% 0:20:40
Parkview Community Hospital 713 659:34:43 385:18:15 346 51.5% 2:12:58
Rancho Springs Med Ctr 552 278:16:11 103:34:58 153 72.3% 1:02:39
Riverside Community Hospital 1,217 1230:50:15 725:05:40 786 35.4% 2:19:16
Riverside University Health System 1,732 684:29:10 94:42:19 440 74.6% 0:41:47
San Gorgonio Mem Hospital 737 376:35:22 114:29:46 229 68.9% 0:59:12
Temecula Valley Hospital 563 239:44:22 44:33:03 161 71.4% 0:45:53
Grand Total 13,624 8003:28:07 3575:12:34 4,596 66.3% 1:20:19
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Corona Regional Med Ctr
Desert Regional Med Ctr
Eisenhower Health
Hemet Valley Hospital
Inland Valley Med Ctr
JFK Hospital

Kaiser Hospital Moreno Valley

Kaiser Hospital Riverside

Loma Linda Univ Med Ctr Mur

Menifee Med Ctr
Palo Verde Hospital

Parkview Community Hospital

Rancho Springs Med Ctr

Riverside Community Hospital

Riverside University Health System

San Gorgonio Mem Hospital

Temecula Valley Hospital

Transports

Monthly Average over last 12 Months

Avg

691

1,107
1,182
1,292

838
614
294
513
581
291
154
547
436

1,319
1,387

551
491

Avg APOT
364:39:06
294:37:20
196:12:29
681:11:47
308:51:29
91:46:24
126:03:14
224:29:59
229:37:51
147:26:59
17:55:24
286:30:20
133:35:48
876:34:56
489:04:20
179:46:38
179:19:10

Avg APOD
Hours
123:29:59
44:17:55
4:53:23
198:37:07
66:23:37
2:24:42
39:35:01
62:53:25
46:20:46
52:30:05
1:16:47
98:43:13
17:15:32
347:37:58
53:02:40
18:20:14
25:35:33

Avg APODs
237
120
20
515
164
11
66
130
128
78

171
51
688
250
67
103

Max of
Min of APODs APODs
166 411
35 211
10 31
311 668
78 361
2 25
25 137
44 284
59 226
26 178
0 10
83 346
23 153
590 786
99 440
36 229
21 201

Corona Regional Med Ctr
Desert Regional Med Ctr
Eisenhower Health

Hemet Valley Hospital

Inland Valley Med Ctr

JFK Hospital

Kaiser Hospital Riverside

Loma Linda Univ Med Ctr Mur
Menifee Med Ctr

Palo Verde Hospital

Parkview Community Hospital
Rancho Springs Med Ctr
Riverside Community Hospital
Riverside University Health System
San Gorgonio Mem Hospital
Temecula Valley Hospital

2020

Compliance

Qtr1

71%

2020
Qtrl

APODs APOD Hours Compliance APODs APOD Hours

743 37
 64sa12

101:15:09

580755

8:42:22
40:40:50

76:41:33

Qtr2

355128

Average APOD and Compliance by Qtr Comparison

Qtr3

8:04:31
7:58:09
41:58:18

Compliance

88% 66  11:17:10 80% 124 48:42:08
27:28:26

Qtrd

APODs APOD Hours Compliance APODs APOD Hours

247:35:30
49:02:30

2:27:12
331:11:18
120:05:01
3:.06:17

86:58:46
126:57:10

2:29:45
151:37:27
41:37:.00
470:45:49
64:58:11

32:07:16

63:43:26 118:47:40

Average Transports and APODs at ETS: Quarter Comparision

Qtr2

Qtr3

Qtrd

Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours Compliance APODs APOD Hours

Emergency Treatment Services

56%

173

62:18:30

34% 249

129:37:00

43% 247 94:51:49 27% 256 121:33:44
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