
 

 
 

EMS SYSTEM ADVISORY #2019-10/04 
 
TO: Riverside County EMS System 
 
FROM: Trevor Douville, EMS Administrator 
  
SUBJECT: Public Comments on EMS System Reports  
 
DATE: 10/04/2019 
 

 

Through a multi-agency collaborative effort, the Riverside County Emergency Medical Services System 
consolidated its EMS providers under a single, unified electronic patient reporting system in July 2017. 
This multi-agency approach is helping standardize EMS practices in Riverside County and has produced 
over two years of pre-hospital data collected and maintained in a single data source. The Riverside 
County EMS Agency (REMSA) administers this dataset and has constructed a data reporting strategy to 
provide the EMS system with pertinent reporting to help drive best practices, quality improvement, and 
education. To begin an anticipated series of reporting requests for its stakeholders, the Riverside County 
EMS Agency (REMSA) is releasing the following draft reports for public comment: 
 

1. Patient Care Continuum Report: EMS response-time intervals across the pre-hospital patient 
care continuum 

2. Emergency Medical Dispatch: EMD utilization and patient record integration in Riverside County   
3. WIC-5150 Impact Report:  WIC-5150 response within Riverside County's EMS system  

 
Comments addressing report structure, utility, data content and accuracy, and proposed edits are 
requested.  
 
The online Public Comment form and reports can be accessed using the following link: 
 
https://www.research.net/r/REMSA_Public_Comment_Form 
 
The 45-day Public Comment period ends November 18, 2019, 5PM PST. 
 
 
If you have general questions, please contact the EMS Agency at (951) 358-5029, or for an urgent 
matter, contact the REMSA Duty Officer at (951) 712-3342. 
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